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Disclaimer and Other Notices 

Disclaimer: This rotary shaft seal handbook provides information for evaluation by individuals having 
engineering proficiency and technical expertise, at their own risk and discretion. Although Kalsi Engineering, 
Inc. has endeavored to provide accurate information herein for the benefit of its customers, Kalsi Engineering 
cannot guarantee the accuracy or reasonableness thereof, including but not limited to the accuracy or 
reasonableness of experimental assumptions and conclusions. ALL INFORMATION IN THIS HANDBOOK 
IS PROVIDED “AS IS”, “WITH ALL FAULTS”. KALSI ENGINEERING MAKES NO WARRANTY, 
EXPRESS, OR IMPLIED REGARDING THE INFORMATION, INCLUDING BUT NOT LIMITED TO 
WARRANTIES OF MERCHANTABILITY, PERFORMANCE, AND FITNESS FOR A PARTICULAR USE OR 
PURPOSE. KALSI ENGINEERING (INCLUDING ITS AGENTS AND EMPLOYEES) ASSUMES NO 
LIABILITY WHATSOEVER FOR ANY LOSS OR DAMAGE OF ANY KIND OR NATURE THAT MAY 
RESULT FROM THE USE OF, REFERENCE TO OR RELIANCE ON THE INFORMATION CONTAINED 
HEREIN, INCLUDING BUT NOT LIMITED TO CONSEQUENTIAL, SPECIAL (INCLUDING LOSS OF 
PROFIT), DIRECT, INDIRECT, INCIDENTAL OR SIMILAR DAMAGES, EVEN IF KALSI ENGINEERING 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. This handbook should not be used as 
the only basis for making decisions because it is not practical for Kalsi Engineering to test its sealing products 
and/or the related information herein under every conceivable combination of service conditions. The 
customer is solely responsible for selecting and fully evaluating the sealing products and the related 
information herein to their own satisfaction before using them in production items, to assure that the desired 
performance and/or service requirements are met. Such evaluation should entail testing in conditions that 
duplicate actual service conditions in order to determine that the product and its implementation meet service 
requirements.  

Information Subject to Change: Kalsi Engineering, Inc. reserves the right, to change the information 
contained and/or the products described herein, including but not limited to product features, specifications, 
implementation recommendations, and availability, at any time without notice. Individual chapters of this 
handbook, and its front matter, will at the discretion of Kalsi Engineering, Inc. be periodically updated; visit 
http://www.kalsi.com/seal-handbook.htm to reference the current version. 

Patent Rights: Nothing contained herein represents a recommendation or license to infringe any patent 
of Kalsi Engineering or of any other party, except as noted in the offer of sale.  

Corrections/Suggestions: Any corrections or suggested changes to this handbook should be forwarded 
to the Kalsi Seals Department, c/o Kalsi Engineering, Inc. 745 Park Two Drive, Sugar Land, Texas 77478-
2885. 
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Offer of Sale 

Effective Date: February 24, 2021 

General: The term “Seller” as used herein shall mean Kalsi Engineering, Inc., a corporation organized 
under the laws of the State of Texas, having its principal place of business at 745 Park Two Drive, Sugar 
Land, Texas USA 77478-2885. The term “Buyer” as used herein shall mean the party placing an order with 
the Seller to buy products from the Seller. 

Offer of Sale: The products described in this handbook, or described in other of Seller’s literature that 
invokes this Offer of Sale, are offered for sale by the Seller at prices to be determined by Seller. This offer, 
and the acceptance of this offer by any Buyer, shall be governed in accordance with the terms and conditions 
hereof. The terms and conditions of any previous offer of sale are hereby rescinded, and replaced by this offer 
of sale.  

Buyer's Acceptance of this Offer of Sale: The Buyer’s order for the products described in this handbook 
and/or described in other of Seller’s literature that invokes this offer of sale, whether conveyed in writing or 
verbally, shall constitute the acceptance of this offer of sale. The acceptance by the Seller of an offer to 
purchase by a Buyer is conditional upon the agreement by the Buyer to the terms and conditions of this offer 
of sale. In all events, the Buyer's acceptance of the products and/or payment for the products shall constitute 
the Buyer's assent to and acceptance of all of the terms and conditions contained herein, and shall also 
constitute the Buyer's agreement that the terms and conditions herein supersede any provision contained in 
any order or other communication from Buyer. Seller hereby objects to any proposed modifications or 
additional provisions proposed by the Buyer, and any such proposed modifications or additional provisions 
are hereby rejected and shall not become binding on the Seller unless expressly agreed to in writing by a 
dually authorized Officer of Seller. Any failure by the Seller to object to provisions contained in any order or 
other communications from the Buyer shall not be deemed to represent the Seller's acceptance of any such 
provisions and shall not be deemed to represent waiver of any of the terms and conditions hereof.  

Provisions to Prevail over Purchase Orders: This writing prevails over any and all terms and conditions 
contained in Buyer's purchase orders or Seller’s acknowledgement. However, quantities, dates and places of 
deliveries and means of transportation are to be fixed by Buyer’s purchase orders and Seller’s 
Acknowledgements. No waiver, discharge, or modification of this writing or any of its terms will bind Seller 
unless done so in writing and signed by an authorized Officer of Seller. 

EXCLUSIVE WARRANTY AND REMEDY: 

1. Exclusive Warranty and Remedy: Seller warrants that at the time of delivery to the original 
Buyer, products sold shall be free from defects in material and workmanship (hereafter 
"Exclusive Warranty"). The sole remedy that can be recovered from Seller arising from or in any 
way connected with the sale or use of products sold hereunder shall be limited to the repair or 
replacement of the products that were sold by the Seller, or the refund of the price that was paid 
by the Buyer, at the option of the Seller (hereafter "Exclusive Remedy"). 

2. DISCLAIMER OF ALL OTHER WARRANTIES: THE FOREGOING EXCLUSIVE WARRANTY 
CONSTITUTES THE ONLY AND THE ENTIRE WARRANTY CONCERNING PRODUCTS 
SOLD BY SELLER. THE SELLER PROVIDES NO WARRANTIES, EXPRESS OR IMPLIED, 
THAT EXTEND BEYOND THOSE PROVIDED IN THE FOREGOING EXCLUSIVE 
WARRANTY. ANY WARRANTY, EXPRESS OR IMPLIED, OTHER THAN THE FOREGOING 
EXCLUSIVE WARRANTY IS EXPRESSLY DISCLAIMED, INCLUDING, BUT NOT LIMITED 
TO, THE IMPLIED WARRANTY OF MERCHANTABILITY AND THE IMPLIED WARRANTY 
OF FITNESS FOR A PARTICULAR USE. 

3. LIMITATION OF REMEDY AND DAMAGES: THE FOREGOING EXCLUSIVE WARRANTY 
AND EXCLUSIVE REMEDY ARE GIVEN AND ACCEPTED IN LIEU OF (I) ANY AND ALL 
OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE; 
AND (II) ANY OBLIGATION, LIABILITY, RIGHT, CLAIM OR REMEDY IN CONTRACT OR 
TORT, INCLUDING WITHOUT LIMITATION CLAIMS BASED ON SELLER'S NEGLIGENCE 
OR STRICT LIABILITY. IN NO EVENT SHALL SELLER BE LIABLE FOR ANY INCIDENTAL, 
CONSEQUENTIAL, OR SPECIAL DAMAGES OF ANY KIND OR NATURE WHATSOEVER, 
INCLUDING BUT NOT LIMITED TO, LOST PROFITS OR ANY OTHER LOSSES ARISING 
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FROM OR IN ANY WAY CONNECTED WITH THE SALE OR USE OF PRODUCTS SOLD 
HEREUNDER. 

4. Modifications: No agreement varying or modifying paragraphs 1-3 above will be binding upon 
the Seller unless in writing and signed by a duly authorized Officer of the Seller. 

Acceptance of Products by Buyer: The Buyer must notify the Seller in writing within twenty (20) 
days of receipt of products of any complaint whatever that the Buyer may have concerning such products, 
and must specify the complaint in detail. Failure by the Buyer to provide such timely notice shall constitute 
irrevocable acceptance of the delivered products.  

Technical Assistance: No additional liability, obligation or warranty shall arise from the rendering of 
technical advice or service by the Seller. 

Modifications and Substitutions: The Seller has the right to make modifications and substitutions 
to any specifications of Seller's products. 

Domestic and International Delivery Terms: Delivery terms are EXW at Seller's facility at 745 Park 
Two Drive, Sugar Land, Texas USA 77478-2885 with delivery, insurance and brokerage fees paid by the 
Buyer. The products will be delivered in standard commercial packaging by the delivery method that the 
Seller deems most advantageous, in the absence of specific instructions from the Buyer. Dates of delivery 
are determined from the date of Seller’s acceptance of any order or orders by Buyer, and are estimates 
of approximate dates of delivery, not a guarantee of a particular date of delivery. The Seller does not 
assume the risk of, and is not liable for delays or nonperformance hereunder due to causes beyond the 
control of the Seller, such as acts of God or nature including but not limited to, fire, casualty, storm, flood, 
earthquake, tsunami, war, riot, labor disputes, accident, production difficulties, inability to obtain raw 
materials or parts from a supplier or sub-contractor, inability to obtain labor or energy transportation or 
equipment adequate to meet delivery or production needs, acts, regulations, rules or laws of government, 
delivery failure by a carrier, or any other causes of any kind whatever beyond the control of Seller. IN NO 
EVENT WILL THE SELLER BE LIABLE FOR ANY SPECIAL, DIRECT, INDIRECT OR 
CONSEQUENTIAL DAMAGES, OR RE-PROCUREMENT COSTS IN THE EVENT OF NON-DELIVERY 
OR DELAYED DELIVERY. 

Passing of Title: Title to the products sold hereunder will pass to Buyer from the Seller upon receipt 
of collection vehicle.  Seller agrees that Buyer will incur no indebtedness whatsoever on behalf of Seller 
in the aforementioned operation, nor employ any employees on behalf of Seller. When products are 
received by carrier, the Buyer shall assume the risk of product loss or damage, and shall assume the 
responsibility of filing claims with the insurance company and/or the carrier. 

Payment Terms: Payment terms are net thirty (30) days after the rendering of Seller's invoice. 
Payment shall be tendered in legal currency of the United States of America. At Seller’s option, Seller 
may charge the maximum interest rate allowed by law on past due accounts until such accounts are paid 
in full. If the Seller incurs expenses relating to collecting past due amounts owed by the Buyer, such 
expenses shall be added to the amount due to the Seller from the Buyer. At Seller's sole option, the 
payment terms for past due accounts may be changed or credit revoked at any time and Seller may 
cancel any order then outstanding and may ship any order C.O.D. or require payment in advance of any 
shipment. Seller also reserves the right to revoke credit, at Seller's discretion, for any reason. 

Payment of Tax: Any tax imposed by a federal, state or other governmental authority on the sale of 
the products shall be paid by the Buyer, in addition to the quoted purchase price. Seller has the right to 
bill Buyer at any time for any such tax. (we do not have the right to collect taxes for areas outside of the 
state of Texas.) 

No License: The sale of products hereunder by the Seller does not convey any license, expressly 
or by implication, estoppel or otherwise, to Buyer to use or practice any patent claims of the Seller, except 
as follows:  

• Permission is granted to employ Kalsi Seals® in the axially constrained manner that is described 
in claim 27 of Kalsi Engineering’s U.S. Patent 6,315,302. 

Cancellation of Orders: Buyer may not modify, delay or cancel orders for custom products without 
the written consent of the Seller. 
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Non-Waiver: Failure by Seller to enforce any provisions of this Agreement, or failure to exercise any 
option provided herein, shall not constitute a waiver of any term hereof. 

Tooling: Tooling charges may be assessed for new product sizes, however no right to any tooling 
or associated technology is included in such tooling charges, and no right to any tooling or associated 
technology is included in the product purchase price to Buyer.  

Severability: A determination that any paragraph, clause, sentence, or phrase of this Agreement is 
unenforceable or invalid shall not affect the validity or enforceability of any of the remaining portions of 
this Agreement. 

Governing Law: This Agreement shall be construed in accordance with, and its performance shall 
be governed by the laws of the State of Texas. 
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